Senior Reserve Component Career Counselor (SR RCCC) USAR Operations NCO (MSG):  The SR RCCC USAR operations NCO is the program administrator and expert technical advisor to the commander and command sergeant major on all aspects of the Army retention program regarding the enlistment/transfer of active Army Soldiers into a reserve component (RC).  Duties of the SR RCCC USAR operations NCO may include but are not limited to-
a. Administering daily operations of the commander’s RC enlistment/transfer responsibilities within the Army retention/transition program.
b. Providing automation, administrative, logistical, and contracting support in an effective and efficient manner that enhances the RCCC ability to achieve their assigned missions. 
c. Providing responsive, efficient, and effective operations support with common levels of services to each major Army command (MACOM) by retaining an agile, innovative, and competent staff to support the RCCC Program.
d. Maintaining liaison with key staff sections at the United States Army Reserve Command (USARC): Office of the Chief, Army Reserve (OCAR); Deputy Chief of Staff, G-1 (DCS, G-1); Deputy Chief of Staff for Personnel (DCSPER), Soldier Support Institute (SSI); National Guard Bureau (NGB); Human Resources Command (HRC); and the 84th United States Army Reserve Readiness Training Command (USARRTC) regarding retention and transition issues.

e. Developing, coordinating, planning and executing transition training along with basic combat skills training via yearly training guidance (YTG), the yearly training calendar (YTC); developing strategies and methods to transfer quality active component (AC) Soldiers and contributing to personnel readiness and the end strength objective.
f. Notifying the respective chain of command of all newly assigned in-bound Soldiers, and ensuring Soldiers are sponsored IAW AR 600-8-8 (The Total Army Sponsorship Program).
g. Assisting the branch chief and RCCC SGM with managing retention/transition goals and objectives.

h. Supervising two help desk NCOs and a human resources NCO. 

i.  Supporting SR RCCC, RCCC, a headquarters staff element, and providing oversight with awards and other programs as directed.

j.  Analyzing, monitoring, and reporting retention/transition mission and personnel data.

k.  Researching, analyzing, and responding to congressional inquiries; validating enlistment contract errors; responding to customer service inquiries regarding enlistment/transfer eligibility and policy questions.

l.  Scheduling newly assigned Soldiers attendance to the Transition NCO course (ASI 4R) and providing input for Army Training Requirements and Resources System (ATRRS) TRAP.

m.  Publishing both fiscal year (FY) startup and closeout funding guidance.  Startup guidance will prepare everyone for possible continuing resolution authority (CRA) and projected budget plan for the year. 
