Theater Retention Manager (MSG):  Serves as the theater retention manager for the Army Central Command (ARCENT) Assistant Chief of Staff (ACofS), Army Reserve Affairs (ARA) and liaison to the Army Reserve Careers Division (ARCD) for all matters regarding Army Reserve (AR) retention within the Central Command (CENTCOM) area of responsibility (AOR).  Duties of the theater retention manager may include but are not limited to- 
a. Supervising, managing, and providing administrative support and logistical coordination for career counselors in theater and requesting required resources to support the mission requirements across the theater of operations.
b. Liaisons with ARCD on issues, policies, and in determining career counselor requirements to include managing trends for forward deployed ARCCs to ensure appropriate placement and coverage to support retention missions throughout ARCENT.
c. Making recommendations in developing and executing the retention budget.  
d. Analyzing, monitoring, and reporting ARCENT ARA retention mission data.
e. Providing retention program guidance to subordinate levels.
f. Planning and conducting retention training with subordinates and utilizing MOS 79V Soldier training publication (STP), and any other applicable retention training and guidance. 
g. Establishing rapport with forward deployed unit commanders and key unit personnel in order to advise and assist with unit retention training plan while deployed.
h. Conducting retention briefings with forward deployed units and during town hall meetings.
i. Providing guidance to ARCENT ARA and ARCD leadership to develop goals, objectives, statistics, and award programs for forward deployed ARCCs.
j. Forwarding requests for Selected Reserve Incentive Program (SRIP) exceptions to policy, antedated reenlistments, and corrected copy requests of erroneous reenlistments and extensions executed in the ARCENT AOR to ARCD operations branch, current operations section and monitors status though completion of action. 
k. Maintaining equipment and personnel accountability.
l. Maintaining retention awareness items in support of retention missions.
m.  Conducting site and assistance visits with ARCCs and inspections as determined.
n.  Maintaining access and have a strong working ability of the following retention supported systems/applications as applicable; Reserve Database Management System (RDMS), Reserve Components Manpower System (RCMS), Retention Management Software (RMS), Integrated Web Services (IWS)/Soldier Management System (SMS), Regional Level Application Software (RLAS), Individual Training and Resource System (ITRS), Personnel Network (PERNET), Reenlistment Eligibility Data Display (REDD), WebRequest, Defense Manpower Data Center (DMDC), and any other required systems/applications.  Additionally, have a working knowledge of Microsoft Office applications (Access, Excel, InfoPath, Outlook, PowerPoint, Publisher, Word, etc.) and other applications as needed to support daily duties as a theater retention manager. 
o. Supervising, managing, and evaluating performance of forward deployed ARCCs and providing and reviewing ARCC's job duty description and conducting initial/quarterly counseling’s in accordance with (IAW) Army Regulation (AR) and Department of the Army Pamphlet (DA PAM) 623-3 to ensure rated ARCCs understand missions and duties.  Providing mentorship to ARCCs and discuss personal and professional growth. 
p. Managing ARCENT retention programs, goals, objectives, statistics, and award programs for retention mission accomplishment.
q. Developing the yearly training calendar (YTC) and requesting required resources to implement. 
r. Maintaining files in accordance with USAR Regulation 140-6, Army Regulation 25-400-2, as applicable, and/or local policy or standard operating procedure (SOP). 
s. Resolving ARCENT retention issues with ARCENT ARA liaison NCOs (LNOs), supported units, and forward deployed unit leaders and reporting unresolved issues to ARCD operations branch, current operations section.
t. Establishing liaison with command leadership teams within the AOR.
