NCOA Small Group Leader (SGL)/Instructor
SGLs/Instructors are in direct contact with the students and represent the command in the presentation of the instruction. They serve as role models for the students and must be technically competent and professional in demeanor. SGLs/Instructors must have a thorough and working knowledge of the course material and be able to effectively manage the training. They must maintain a professional environment, conducive to student learning as they supervise and guide the learning process. They must counsel students and provide immediate feedback on their performance. This includes the ability to identify students who are having difficulty with the course content and intercede as needed to help them achieve success with appropriate remedial/refresher training as needed. SGLs/Instructors are responsible for ensuring student compliance with all safety and environmental protection rules, regulations, laws and course requirements.  Finally, they must continuously evaluate course effectiveness and efficiency and provide appropriate feedback to the Course Manager.
